Regale Microwave Ovens Jingle Bells promotion 2023.
Purchase a Panasonic NE-1853 Microwave Oven from Regale Microwave Ovens and qualify for a £25 shopping voucher for each microwave bought within the promotional terms.
Example: Five qualifying microwaves bought will earn 5 x £25 = £125 in shopping vouchers 
Promotion Period: 00:01 on the 16th October  – 23:59 on 8th December 2023.
The promotion is limited to 400 units and the shopping vouchers will be allocated on a first come first served basis.
PROMOTION TERMS AND CONDITIONS
1. The Regale Microwave Ovens Promotion on selected models  (hereafter referred to as the “Promotion”) is promoted by Regale Microwave Ovens Ltd, whose registered address is Regale Microwave Ovens Ltd, 140 Ordnance Business Park, Aerodrome Road, Gosport, Hampshire.  PO13 0FG, UK (the “Promoter”).
ELIGIBILITY
2. The Promotion is applicable to residents of the UK, EEA, EU, Switzerland, Channel Islands and Isle of Man who are aged 18 years or over. Please note that any special pricing agreed with our customers, for National Accounts, Restaurant groups etc, will not be eligible to take part in this Promotion.
3. In order to qualify for the Promotion, participants must purchase a new (not second hand) Qualifying Product in the UK, Republic of Ireland, Channel Islands or Isle of Man during the Promotion Period. Claims relating to products purchased before or after this Promotion Period will be deemed invalid.
Qualifying Product is the Panasonic NE-1853BDQ commercial Microwave oven, purchased with or without the Microsave cavity liner
4. This Promotion is open to participating dealers/customers only in the UK, Republic of Ireland, Channel Islands or Isle of Man. 
CLAIM PROCESS
5. To claim this promotion for your purchase, please highlight ‘Jingle Bells Promotion’ on your purchase order.  All purchase orders should be sent to microwaves@regale.co.uk
6. Claims are not valid in respect of Qualifying Products that are returned to Regale Microwaves and the participant exchanges the product or receives a refund, in which case the Promoter will be entitled to claim back any shopping vouchers paid.
REDEMPTION PROCESS
7. Week commencing 11th December 2023, Regale will contact all dealers/customers who have qualified for shopping vouchers, to ascertain which vouchers are required.  Vouchers will be made available for Amazon, Curry’s / PC World, Tesco & Marks & Spencer.  The qualifying total of vouchers may be split between different retailers (  I.E. £50 Amazon & £25 Tesco ) in multiples of £5. 
8. Regale Microwave Ovens will email the vouchers to the qualifying dealer/customer within three working days of receiving the confirmation of type and denomination of vouchers. 
9. For the avoidance of doubt, no vouchers will be sent or processed until Regale Microwaves Ovens have heard from the dealer/customer, confirming their claim. 
10. An invoice for £0.00 will be sent to the dealer/customer showing the value of the vouchers sent.  I.E.  5 x £25 Amazon vouchers charged at £0.00.
11. Any tax liability for these shopping vouchers lies with the dealer/customer and will not be paid by Regale Microwave Ovens Ltd.
 PRIVACY & DATA PROTECTION
12. We have a legitimate interest in collecting personal data for the purposes of this Promotion and Research and Development. All personal data collected will be processed in accordance with relevant and applicable data protection legislation and regulations (including the European Data Protection Regulation).  We may be required to provide your personal data to the retailers issuing the shopping vouchers for administration and processing purposes. Your personal data will be handled in accordance with Regale Microwave Ovens Privacy Policy. GENERAL CONDITIONS
13. The Promoter reserves the right to verify the eligibility of all claims to protect itself against fraudulent, invalid or repetitive claims including, without limitation, to require the participant to prove that it did not return the product. Claims for returned products, bad faith or fraudulent entries or claims that otherwise do not meet these terms and conditions will be
invalidated and the Promoter reserves the right to disqualify the participant making such a claim from this and other promotional activities.
14. In certain circumstances, it may take longer to carry out actions in relation to your shopping voucher claim. Therefore, Regale Microwave Ovens reserves the right to extend the period allowed to process and pay claims for as long as necessary but will endeavour to do so in a reasonable timeframe.
15. To monitor fraudulent claims the Promoter reserves the right to cross check product returns with the relevant dealers / customers against shopping voucher claims received. Any potentially fraudulent activity will be followed up by the Promoter. The Promoter will withhold the issuance of any shopping vouchers (or take steps to require repayment if already paid) where it is suspected that a false or fraudulent claim has been made.
16. The shopping vouchers offered under this Promotion are non-exchangeable, non-transferable and there is no credit, cash or product alternative available.
17. The Promoter reserves the right to amend these terms and conditions at any time and to amend or withdraw this promotion at any time.
18. Only one claim per serial number purchased and one billing address is permitted.
19. This Promotion is not available in conjunction with any other offer or promotion.
20 By claiming these shopping vouchers, applicants will be deemed to have read and accepted these terms and conditions.
These terms and conditions are governed by English Law.

